
 

 
 
 

Loyalty Program Point Redemption & Benefits 
 

 

Points Program is based on accumulation for 2 calendar years. 
 

Point Redemption Options: 
 
5,000 points – Breakfast for 2 in our Hoyt House 

 
7,500 points - Lunch for 2 in our Hoyt House 

 

10,000 points - 2 tickets to any Melting Point music show 

 
15,000 points – (1) 50 minute Spa service 
 

20, 000 points – (1) room night reservation* 
 

25,000 points – 2 tickets to any Melting Point music show & dinner for 2 at the Melting Point 
 
* Black out dates: UGA Graduation & UGA Home Football Games Weekends 

Four levels of Membership - achieve the next level for more benefits: 

Benefits Platinum 
20 nights 

Gold 
15 nights 

Silver 
10 nights 

Bronze 
Entry level 

 
Room Upgrade to Suite***** •    

Instant Room Night Redemption •    
Platinum Services Amenity •    

48-Hour Guaranteed Availability*  •    
Gold Services Amenity  • •   
Priority Reservation Waitlist • •   

Guest Services Amenity • •   
Priority Late Checkout** • • •  

Ultimate Reservation Guarantee  • • •  
Welcome Gift • • •  

Bonus Points on Membership Level   2,500 2,000 1,500 1,000 
Exclusive Offers  • • • • 
Customize Redeeming Points • • • • 

Spa Gratuity Included****  • • • • 
Weekday Discount***  • • • • 

Free Internet Access  • • • • 
Free Local Phone Calls  • • • • 

 

 
*  Must call 48 hours in advance to receive guaranteed available room, blackout dates apply for 

UGA Spring graduation and UGA home game weekends. 
 

** Late check out time based on membership level 
 
*** Weekday discounts are for Sunday through Thursday room night stays 

 
****  Spa gratuity included for any service at regular price – advance appointment required  

 
***** Upgrade to suite black out dates: UGA Graduation & UGA Home Football Game Weekends 
 

 


